
A style guide for Greytown’s 
Main Street Heritage Precinct





If you’re reading this, chances are you 
already love Greytown. Our town is a 
special place; it’s a product of its past, 
with an eye to the future. This guide 
sets out to define what makes Greytown 
attractive, prosperous and enjoyable for 
its residents and visitors. This guide aims 
to protect those things. They are likely to 
be many of the things you love about the 
place already.

This guide is not anti-progress or anti-
growth. Greytown can continue to 
flourish as a destination with intelligent, 
thoughtful planning and design. This 
will help the place we love to stand out 
in a world where the traditional heart of 

WHY I LOVE GREYTOWN: 

Lovely community, great 
shopping, beautiful streets, 
lots of trees, great family 
facilities… and a quaint 
heritage instagrammable 

vibe.
ERIN

the town is under pressure and where 
more and more visitors seek unique 
experiences.

Inside you’ll find two helpful sections:

Section 1: For building owners and the 
businesses who occupy the buildings 
within Greytown’s heritage precinct 
(from page 9);

Section 2: Suggestions for improvements 
to the environment in the Heritage 
Precinct (from page 29);

This guide isn’t binding, and it doesn’t 
override any legal requirements or the 
Wairarapa Combined District Plan.  
But it will help you build or modify  
in a way that preserves the best things 
about Greytown and adds value.

INTRODUCTION
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This guide is the work of the Greytown 
Heritage Trust. We are a group of 
dedicated volunteers advocating for the 
unique history and heritage features of 
Greytown, the first planned inland town 
in New Zealand. We are passionate about 
its buildings, trees and streetscapes. 

We work with the Council’s District plan 
and Design Guidelines and undertake 
projects such as the popular Heritage 
Signs, and Heritage Walking and Cycle 
Routes. You can read more about our work 
at greytownheritagetrust.co.nz

WHO 
WE ARE

Respect the Past and Enrich the Future
GREYTOWN HERITAGE TRUST 

WE AIM TO 
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THE 
GREYTOWN 
HERITAGE 
PRECINCT

This guide applies to Greytown’s Heritage 
Precinct, which runs along Main Street 
from Kuratawhiti and Jellicoe Streets to 
Wood and Church Streets. This is also the 
Greytown retail area. The Precinct is an 
essential part of the history, culture and 
economy of Greytown.

Many shops have been in continuous use 
in the Heritage Precinct since they were 
built in the 19th and early 20th centuries. 
The shop fronts and buildings link 
Greytown’s past with its present. 

What about residential properties? 

Residential properties to the north and 
south on Main Street are part of the 
Greytown Residential Extension of the 
Wairarapa Combined District Plan.

WHY I LOVE GREYTOWN: 

Greytown is charming.
CORDELIA
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WHY DO WE NEED A STYLE GUIDE?
Without a doubt, Greytown residents take 
great pride in the township they grew up 
in or inherited from those who created it. 
Many of us did not grow up in Greytown 
but it is the “home” we love! And visitors 
adore Greytown for its beauty, history, 
quaintness and the stores, cafes and 
other businesses that occupy Main Street. 
Greytown is a nationally known and 
recognised destination. Our businesses 
rely on domestic tourism. The attraction 
of places like Greytown ensured the 
Wairarapa was one of the few regions in 
New Zealand to experience growth in 
tourism during the pandemic affected 
days of 2020. 

Greytown’s attraction as a lifestyle 
destination and place to live usually  
starts with people falling in love with  
our history, homes, trees, rural aspect 
and weather. 

And the love affair begins on Main Street.

What if we don’t identify what makes 
Greytown unique and protect it? Then we 
are at risk of turning into a suburbia like 
any other populated township in New 

WHY I LOVE GREYTOWN: 

Seems so colonial. 
Beautiful buildings 
and autumn trees...

JUDE

Zealand. That’s not why anyone chooses 
to live or visit here. So, we all need to 
preserve what makes Greytown special - 
and communicate that clearly. Then we 
can continue to build upon that essence.

That’s what this guide is for. 

WHAT MAKES GREYTOWN SPECIAL?
Greytown’s relaxed pace, welcoming 
small-town style, and creative store 
experiences connect us with New 
Zealand’s colonial past while inspiring  
us with new ideas and products. 
Greytown relaxes us and provides locals 
and visitors with an escape, a playground  
and a sanctuary.

Many different things make Greytown 
special but talk to enough people, and 
some key things come up more often  
than others. 

The buildings: Some see Greytown’s 
Main Street and its historic Victorian-era 
buildings as the thing that sets us apart. 

The environment: In a country of 
evergreens, the obvious seasons and large 
trees of Greytown make it a special place 
to visit. 

The remaining Tōtara are a reminder of 
the original trees which were felled for 
use in Greytown’s early timber buildings.

The businesses and people:  
The welcoming people and the businesses 
that occupy the buildings are a big draw 
to Greytown. 

These things are equal parts of what 
makes Greytown special. If one is 
compromised, it affects everything. 
This guide looks at ways to protect 
and enhance the first two aspects of 
Greytown’s character.
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A BRIEF HISTORY OF GREYTOWN
Understanding Greytown’s history helps 
explain why the Greytown Heritage 
Precinct looks the way it does and how  
it has lasted until today. 

During the late Eighteenth and early 
Nineteenth centuries, various papakāinga 
and pā occupied by different hapū and 
whānau were scattered around the 
Papawai and Greytown area. The names 
of these places and locations are still 
recognised today.

The settlement of Greytown was founded 
in 1854. It was New Zealand’s first 
planned inland town, although the 
Pākehā settlers were greeted by dense 
bush. Once this was cleared, the town 
developed as a market and servicing 
centre. Soon it was the region’s largest 
settlement and became a borough in 1878. 

The town centre evolved naturally from 
the original Town Acres, which ran from 
Main Street to either West or East Streets. 
The town centre was quite scattered 
at first, but as banks and, particularly, 
the post office became established, 
the commercial buildings started to 

cluster around them, forming the town 
centre as we know it now. The buildings 
that remain are predominantly timber 
and built before 1920. The ‘important’ 
buildings – the Borough Council, 
churches, the Post Office, banks, hotels, 
and the cinema were two storeys along 
with a few shops with residences on  
their upper levels. Other shops were 
single storey. 

Main Street was initially paved in 
rounded river stones, which weren’t 
suitable for that purpose. Later the street 
was surfaced with crushed metal, which 
bound together and formed a much  
better surface. 

The road and footpath were never 
cobbled as in European towns. However, 
Cobblestones Museum, named after its 
cobblestones, has areas of the original 
‘cobblestones’ (river stones) in front of the 
Hastwell Stables. These stables were one 
of several stables erected in 1857. Until 
1880, they were the region’s hub for Cobb 
& Co horse-drawn coaches departing for 
Wellington. Up to 70 horses were grazed 
overnight on the site, while the coachmen 
enjoyed the hospitality of the Rising Sun 
Hotel once sited across the road.

PRESERVING  
AND 
ENHANCING 
OUR PAST
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PAPAWAI MARAE
Around the same time that Pākehā began 
constructing the settlement of Greytown, 
Papawai Marae was established near 
Greytown. In the 1880s, under the 
leadership of Hāmuera Tamahau 
Mahupuku, Papawai experienced 
significant growth. The marae became 
the host of the Māori parliament. 

Just before Mahupuku died in 1904, he 
built a palisade around the marae. It was 
later enhanced by 18 tōtara whakairo 
(carved figures). The male and female 
figures represented famous individuals, 
including the leader Nukupewapewa and 
the local Pākehā settler, William Mein 
Smith. Unusually, they faced inwards 
to represent peace between Māori and 
Pākehā, rather than looking outwards to 
confront enemies.

From the 1910s, Papawai declined.  
Land loss and a movement of people  
away from the marae meant little could  
be done to the marae until the 1960s, 
when conservation work began that 
continues today. 

THE GREENING OF GREYTOWN
Surprisingly, there were calls among 
the first of the Pākehā settlers for care to 
be taken when removing trees from the 
landscape. Even back then, some thought 
trees had a very beneficial effect on the 
climate. After calls for New Zealand to 
adopt the American institution of Arbor 
Day, the first Arbor Day took place on 
July 3 1890, with the day being declared a 
holiday in Greytown. Over 800 attendees 
gathered to hear speeches and a brass 
band and plant trees, some of which are 
still standing beside the road today at the 
southern entrance to Greytown.

A logo of the Tōtara and Oak has been 
designed to represent our shared histories 
- Tōtara (Māori) and Oak (Pākehā).

A SNAPSHOT IN TIME
When the railway bypassed Greytown in 
the 1870s, Greytown’s position as the pre-
eminent town in the Wairarapa slowly 
declined.

The decline of Greytown’s main 
settlement has, in many ways, 
contributed to Greytown as it is today. 
Little new building went on from 1920 
to 1970, and the colonial buildings 
with their large trees were left largely 
untouched. 

It is this set of circumstances that have 
created the Greytown that we love today. 

This guide provides a blueprint for 
the future where new building and 
development enhances the old without 
overpowering it or transforming the town 
into a colonial theme park. 
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Keeping Greytown’s buildings in use is 
vital, so they are not left to deteriorate. 
Empty buildings suck the life and energy 
out of a town. Sometimes, to keep 
buildings in use, they may need to be 
adapted to suit new requirements. When 
that happens, alterations and additions 
to existing buildings mustn’t detract 

from the building’s character or the 
essence of Greytown. Any changes should 
complement the original building and 
work with that building’s style, character 
and the rest of the Heritage Precinct. 

New additions or alterations should be 
compatible with the overall character  
of the heritage item. At the same time, 
new work should be obvious as a  
later addition. New work should always 
be respectful to the older parts of  
the building.
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FOR 
BUILDING 
OWNERS 
AND 
BUSINESSES 

SECTION 1 

This section contains guidelines to make 
sure that any work on buildings in the 
Heritage Precinct helps to enhance 
and preserve the things that locals and 
visitors love about Greytown.

Why not make new work imitate 
the older style? Greytown mustn’t 
become a museum or a theme park. 
The Greytown Heritage Precinct 
(and the rest of the town) is a living 
place that will grow over time, not 
a snapshot of the past.

New buildings that too closely 
mimic heritage buildings also hide 
history and make it difficult to tell 
the new from the old.

ADDITIONS AND ALTERATIONS TO 
EXISTING BUILDINGS
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• Style: Consider basing additions or 
new shop fronts and verandahs on 
the original design for the site. If you 
can find old photos of the building, 
use these to show the original 
features. Suppose you can’t find 
original pictures of your building? In 
that case, a new design can be based  
on elements in neighbouring  
similar buildings.

  What does this mean for me? Make 
sure that any new additions work 
well with your building’s original 
design and don’t end up ruining it or 
the look of the buildings around it. 

• Siting: Where you site a new addition 
should reflect the style and character 
of the older building. Any new 
additions should be sited to minimise 
the visual impact of change and 
make a positive contribution to the 
surrounding area’s character. Any 
new additions should also maintain 
a relationship with the building’s 
original setting.

  What does this mean for me?  
Any new additions to your building 
should work in with the original 
design and shouldn’t take over the 
property’s look.

• Scale: The size and scale of new works 
must not dominate the existing 
building. Make sure your designs 
for new work (including the roof) 
works in with the size and the shape 
of the original structure. At the same 
time, you also need to make sure any 
alteration or addition has a limited 
impact on the view from the street. 

  “Lean-tos”: In thinking about 
the design of your new alteration 
or extension, the “lean-to” is 
encouraged because it is a traditional 
practice in Greytown. If you design a 
“lean-to”, make sure you think about 
its scale, design, form, style, bulk, 
height, materials and colour. Don’t 
forget how that design works with 
the building’s original character and 
those around it. 

  What does this mean for me? When 
making additions or alterations to 
your building, make sure they don’t 
overpower the original building. 
“Lean-tos” are a good way to go 
because they are a traditional way of 
adding to buildings in the Heritage 
Precinct.

• Form: New additions should respect 
the existing building form. The most 
important things to be aware of are 
the roof type and pitch, the verandah 
(and the rhythm of its supports),  
and the proportions of windows and 
other openings. 

  Simple tips to help respect your 
building’s original form:

 •  The roof form and pitch should 
match or at least closely resemble 
the existing roof. 

 •  A repetition of eaves and 
projections enables the new roof 
form to relate to the existing roof. 

 •  The size, proportion and position 
of existing openings (windows 
and doors) should be reflected in 
the new works. 

 •  Extending an existing verandah 
is an excellent way to integrate 
the new works with the  
existing building. 

  What does this mean for me?  
Try to make sure that new additions 
or alterations match your original 
building’s basic design shapes  
and forms.

O
 W

E 
N

EE
D

 A
 S

T
Y

10

THINGS TO THINK ABOUT WHEN MAKING 
ADDITIONS OR ALTERATIONS:
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• Materials: Materials used for 
additions and alterations should 
be compatible with the original 
material. Use similar materials 
and emphasise existing patterns of 
door and window openings while 
still being distinguishable from 
the existing heritage item (but see 
“Why not make new work imitate 
the older style?” page 9) 

 •   Wall cladding and roofing 
materials should have a similar 
profile to the original. 

 •  Plastic, steel or aluminium 
joinery should be restricted in 
use to new additions (rather 
than on older buildings).

 •  Synthetic materials, such as 
metal tiles, should only be used 
if they were part of the original 
heritage materials used in  
the building.

  What does this mean for me?  
Don’t use materials out of place 
with the character of your building 
and the other heritage buildings 
around it.

• Elevations: The front, sides and 
roof of a heritage item should not 
be altered, and original details 
should be retained. Where facing 
onto a lane, drive or side street, the 
scale and design of any additions or 
alterations that face the lane, drive or 
street should be carefully considered.

  What does this mean for me? Make 
sure that the front, sides and roof  
of your building aren’t altered.  
The same also applies to the sides 
that face any other side street  
or driveway. 

• Building Services. When adding 
services such as telephone, network 
cabling, security, satellite dishes, 
and aerials, make sure they avoid 
affecting the main heritage features 
or material of an item. Make sure 
these services are as visually 
unobtrusive as possible. 

  What does this mean for me?  
You may need to add new services 
(some that weren’t even imagined 
when the original building was built) 
but make sure they don’t ruin the 
appearance of your building or those 
around it. 

• Landscaping: Historic elements 
around your building such as walls, 
fences, paths and historic planting 
should be retained. Avoid new 
fencing and planting that obscures 
your building’s heritage features 
from view, at least from public spaces 
such as roads and parks.

  What does this mean for me?  
Try to make sure that any 
landscaping or fencing around your 
building retains its heritage character 
and doesn’t hide your building’s 
heritage features.
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WHAT IF THERE ARE ALREADY 
ADDITIONS OR ALTERATIONS THAT 
DON’T WORK WITH MY BUILDING?
If you have the chance to make new 
alterations or additions to an existing 
building, think about modifying existing 
additions that are not sympathetic to 
the character of the building and the 
surrounding area.

WHERE TO GO FOR MORE 
INFORMATION
Appendix 8 35.1.7 of the Wairarapa 
Combined District Plan provides 
Design Guidelines for Alterations 
and Additions to Existing 
Buildings. (Find it at https://mstn.
govt.nz/Documents/Part D - 
Appendices.pdf)
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NEW AND 
INTRODUCED 
BUILDINGS 

To preserve the heritage character 
of Greytown that so many love, new 
buildings in the Heritage Precinct need 
to enhance the character and appearance 
of the streetscape without creating a 
negative impact. The older heritage 
buildings need to retain their prominence 
and must not be dominated by new 
or introduced buildings. Otherwise, 
the balance of the streetscape will be 
destroyed. New buildings mustn’t be 

larger than the important early  
buildings such as the former Greytown 
Borough Council building, churches,  
the Post Office, banks, hotels and the 
cinema. Any new buildings need to 
reinforce the appearance of the older 
heritage buildings.

So, it’s essential when designing new 
buildings to think about how they fit  
with the rest of the street. 

New buildings should be identifiable 
as new buildings. They present the 
opportunity for innovative new 
development within the Heritage Precinct.  
The aim is not to replicate the existing 
heritage buildings (see “Why not make 
new work imitate the older style?” page 9).
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• Should set back higher building 
components that don’t dominate or 
reduce the prominence of a nearby 
heritage building.

• Where abutting a lane, new buildings 
should be respectful of the scale and 
form of fabric of existing buildings 
abutting the lane.

• Should not be positioned forward of 
existing buildings.

• Should retain significant existing 
plantings.

Some of the higher rear part may be 
visible, provided it does not dominate  
the streetscape.

What does this mean for me? 

New buildings should complement 
nearby heritage buildings and shouldn’t 
dominate or obscure them.

• Building height, massing,  
scale and form

• The style of design

• Architectural details

• Materials

• Front and side setbacks

• Building orientation 

• Fencing

• The height and scale of the rest  
of the street

To prevent visually dominating  
the original heritage architecture,  
new buildings:

• Should not obscure views from the 
street(s) and public areas.

• Should not visually dominate or 
visually disrupt the appreciation of 
the streetscape.

• Should maintain a height that is 
consistent with that of neighbouring 
buildings.

KEY THINGS TO THINK ABOUT 
WHEN DESIGNING NEW 
BUILDINGS:
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WHERE TO GO FOR MORE 
INFORMATION
Appendix 8 35.1.6 of the Wairarapa 
Combined District Plan provides 
Design Guidelines for New 
Construction. (Find it at https://
mstn.govt.nz/Documents/Part D - 
Appendices.pdf)

HERE’S AN EXAMPLE:

New Building

Building height 
dominates the 
surrounding 

buildings.

New Building

Shop front not 
consistent with 

character of 
streetscape created 

by existing buildings.

New Building

Relates well to 
adjoining building. 

Verandah and 
windows sympathetic 
to existing building.

New Building

Adopt facade height of 
adjoinging building. 
Ensure new building 

does not dominate 
existing buildings on 

the site.

Existing Building Existing Building
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STYLE DETAILS A-Z
Here you’ll find all the details 
that will help you enhance your 
building and help Greytown 
preserve the things that make 
our town special. 

A
ACCESS AND PEOPLE  
WITH DISABILITIES

17

ARCHAEOLOGY 17

B
BLINDS 17

C
CANOPIES AND AWNINGS 17

CARPARKING 17

CASH MACHINES 18

E
EARTHQUAKE 
STRENGTHENING

18

L
LIGHTING 19

P
PAINT CHOICES 
AND COLOUR 
RECOMMENDATIONS

19

S
SECURITY 20

SERVICES AND ANCILLARY 
FIXTURES

21

SHOPFRONTS 21

SIGNAGE, MESSAGING AND 
ADVERTISING

22

V
VERANDAHS 26

WHY I LOVE GREYTOWN: 

It’s a cute stop
PENNY
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ACCESS AND PEOPLE WITH 
DISABILITIES
Entrances should provide access that is 
independent and dignified for everyone. 
Where possible, they should be part of the 
main entrance. Only consider a separate 
entrance to preserve the building’s 
heritage fabric. Use materials that are in 
keeping with the building and its existing 
entrance. Ensure that no heritage features 
are hidden or damaged. 

Widths and safety standards of doors 
and the positioning of door handles 
and letterboxes must be designed to be 
suitable for people in wheelchairs and 
other people with accessibility issues.

ARCHAEOLOGY
Because Greytown was settled before 
1900, you need to establish whether an 
archaeological authority from Heritage 
New Zealand is required before starting 

any work. This is required under the 
Heritage New Zealand Pouhere Taonga 
Act 2014, which defines an archaeological 
site as any place in New Zealand 
associated with pre-1900 human activity 
(including buildings and structures).  
This process is described in: https://
www.heritage.org.nz/protecting-
heritage/archaeology/standard-
archaeological-authority-process

BLINDS
If you need a blind to protect goods from 
damage by sunlight, it should be an 
integral part of the shopfront design. 
The blind should also be fully retractable 
(so it’s not visible from the street)  
when open.

CANOPIES AND AWNINGS
Some shopfronts may originally have 
featured retractable canopies. There is 
often evidence of the mechanisms even 
when the canopy itself is long since gone. 
In these cases, it would be appropriate 
to add or reinstate a canopy over the 

shopfront. Only consider traditional 
canvas awnings, and make sure they 
are designed as an integral part of the 
shopfront. Take care that the awning 
doesn’t obscure any architectural details. 

The ‘Dutch canopy’ style (a fixed or rigid 
canopy, often made from shiny materials) 
is not suitable.

When open, canopies must be no less 
than 2400mm above the pavement and  
at least 100mm in from the kerb. This 
keeps the street unobstructed and safe  
for pedestrians.

CAR PARKS
Locate any car parks at the rear of the 
building. Generally, any parks should not 
be visible from Main Street or should be 
designed to be unobtrusive.

Ideally, any new carparking should be 
restricted to accessible carparking only.
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CASH MACHINES
Cash machines in the Heritage Precinct 
should be located in internal lobbies of 
buildings or the least obtrusive location 
on the shopfront. 

When machines must be located on the 
front of the building, they should be 
incorporated into the design as much as 
possible. That way, they don’t detract 
from the building’s character. If a cash 
machine is located in the front elevation, 
it needs to be simple in design and not 
have excessive advertising, signage and 
illumination.

EARTHQUAKE STRENGTHENING
You’ll need to get a structural engineer 
to take care of this work. The engineer 
should ideally work with an architect 
experienced in heritage architecture to 
ensure that the building’s heritage values 
are not compromised. 

The golden rule: “do as much as necessary 
but as little as possible.”

Before starting work on strengthening 
the building, make sure you check other 
constraints – is the building listed by 
Heritage New Zealand? Or in Appendix 6 
of the Wairarapa Combined District Plan?

If the work involves foundations or 
disturbs the ground, then it may also 
require an archaeological authority. 
Heritage New Zealand is also the place to 
start for this. Any requirements regarding 
these need to be worked in with the 
structural design.

Earthquake strengthening should:

• Avoid impacting the heritage fabric  
of the building.

• Be as non-invasive as possible.

• Be reversible to allow for the 
possibility of improved methods to 
be used in the future or a change in 
strengthening requirements.

  WHERE TO GO FOR MORE 
INFORMATION:

  Searching Heritage NZ:  
https://www.heritage.org.nz/the-list/
about-the-list

  ArchaeologicalAuthority:  
https://www.heritage.org.nz/
protecting-heritage/archaeology/
standard-archaeological-authority-
process

  Appendix 6 of The District Plan: 
https://mstn.govt.nz/Documents/
Part%20D%20-%20Appendices.pdf
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LIGHTING
The Wairarapa Dark Sky Society is 
applying to the International Dark Sky 
Association for part of Wairarapa to be 
certified as an International Dark Sky 
Reserve. This is supported by the South 
Wairarapa, Carterton, and Masterton 
District Councils. Because of this, there 
will be a change in The Wairarapa 
Combined District Plan for outdoor 
lighting. 

What does this mean for lighting in 
Greytown?

• Lighting should only be used  
where necessary

• Lights should be no brighter  
than necessary

• Any lights should minimise blue  
light emissions 

• External lights should be fully 
shielded (pointing downward)

• Illuminated signs are strongly 
discouraged

You can find additional information at 
https://www.darksky.org/our-work/
lighting/lighting-for-citizens/lighting-
basics/

Other things to consider:

Any lighting for signs or buildings should 
be low key and carefully integrated into 
the shopfront design. Take care that 
any new lighting complements existing 
architectural lighting schemes and avoids 
conflicting lighting within the shop 
window and display.

No type of shopfront sign should be 
internally illuminated.

Appropriate types of lighting: 

• White halo illumination behind free-
standing letters provided it does not 
result in an increased projection for 
the signage.

• Miniaturised shielded lights on arms 
to illuminate a sign, provided it does 
not result in an increased projection 
for the signage.

These methods mean the lighting 
is discrete and integrated into the 
shopfront. 

Cable runs on the surface of a building 
should always be avoided. 

Trough and neon lighting is not 
appropriate.

An attractively lit window display has 
a positive impact on the appearance, 
vitality and security of streets in 
the evenings and should be given 
consideration when designing a 
shopfront. Retailers are encouraged to 
appropriately illuminate shop windows 
well into the evening, avoid harsh 
lighting, self-illuminated signs, and 
consider sustainability and cost issues 
by using energy-efficient lighting. 

PAINT CHOICES AND COLOUR 
RECOMMENDATIONS
In the early days of Greytown, a limited 
selection of pale paint colours was 
available.  Darker tones were usually 
short-lived because of the way heat build-
up caused paints at the time to break 
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down and damage the timber beneath. 
So, exteriors tended to be generally pale, 
with trims, doors and windows painted 
in a contrasting colour. 

Using light colours on walls also 
highlights the three-dimensional effect 
of heritage trim such as architraves and 
corner boards. The light colours show 
the shadows created by the trim better. 
Enhance this three-dimensional effect by 
using tones of the same colour. 

This is the approach that should be 
applied to Greytown buildings. Use colour 
schemes that are characteristic of the era 
and style of the building. Avoid block all-
over colour or bright colour schemes.

Good resources for coming up with your 
colour scheme:

An easy way to create a colour scheme 
is to use colours from the old fashioned 
BS5252 colour chart. Most of the major 
paint companies will have this hidden 
amongst their suite of colour palettes. Use 
the Group B colours described as being 
‘nearly grey’ in terms of greyness, then 
pick a row to pick your colours from. 
The main colour for the walls should 
be chosen from the pale end – the first 

three colours in the row (or a mix of two 
of them if the colour isn’t quite right). 
The entry door is generally chosen from 
the last colours in the row - or can be a 
feature and be chosen from the Group E 
colours, which have no grey content. 

Resene’s version of this chart is at https://
www.resene.co.nz/pdf/charts/BS5252_
Colour_Range.pdf

If you are using darker colours for doors 
and trims, chose them from a paint range 
where the manufacturer has developed 
darker-coloured coatings that have a 
better ability to reflect and allow a darker 
colour to be used than would otherwise 
be possible.  

Resene’s version of this is their 
CoolColour paint, which can be mixed 
to the BS5252 range (this will need to be 
asked for when you order your paint). 
Find it here: https://www.resene.co.nz/
comn/whtsnew/cool_colours.htm

Several paint manufacturers offer 
heritage colour ranges. Make sure you 
have a good sense of what parts of your 
building should be painted with what 
types of colour. 

Resene provides excellent simple 
guidance of where colours should be 
applied and what colours related to 
buildings of various eras.

Resene: https://www.resene.co.nz/pdf/
charts/Heritage_Colour_Palette.pdf

SECURITY
Any security measures should cause 
no significant harm to the appearance 
and character of the building or streets. 
Security such as solid external roller 
shutters can alter the feeling of a 
building and can entirely obscure a 
shopfront. Alterations like these can 
leave a street looking dead and ugly.

Some good alternatives:

• Security glass (which is laminated 
or toughened). This is the preferred 
option.
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• Internal retractable perforated 
lattice grilles behind the shop 
window (these should be opened 
during the day).

If you are installing an alarm box, make 
sure only one is fixed for each property. 
It needs to be discreet and should be 
located above the ground floor in an 
unobtrusive position with wiring 
concealed and non-ferrous fixings used. 
The colour should complement the 
background. 

SERVICES AND ANCILLARY FIXTURES
The installation of services and ancillary 
fixtures (e.g. solar panels, solar hot 
water services or water storage tanks) 
should only be visible from Main Street 
where there is no feasible alternative. 
If this happens, the services should be 
installed, so they don’t detract from the 
character and appearance of the building 
or heritage place.

Items on roofs, such as solar panels and 
aerials, should align with the profile of 
the roof.

Services and ancillary fixtures should be 
installed so they can be removed without 
damaging the heritage features of the 
building.

For new buildings: services and ancillary 
fixtures must be concealed, integrated or 
incorporated into the building’s design.

SHOPFRONTS
Keeping or enhancing the original 
features of shopfronts helps maintain 
Greytown’s unique shopping experience. 
This brings economic benefits: attracting 

tourists and increasing visitor numbers. 
Any new shopfronts should also reflect 
these characteristics.

Greytown’s Main Street shop fronts were 
typically timber with typical features, as 
illustrated above. Each of these elements 
is important to create a coherent look. 
One important exception is a ramped 
threshold which helps create better 
accessibility. Window design should 
include consideration of a stall riser, 
overlights (windows over the main 
windows) and limited glass sizes (sizes of 
sheets of glass was limited).

You can find more details about  
specific parts of Storefront design here:  
Blinds - page 17 , Canopies - page 17, 
Lighting - page 19, Signage - page 22, 
Verandahs - page 26.

Fascia

Transom

Pillaster

Stallriser

Entrance  (commonly recessed)

Cornice

Property number

Mullion

Sill
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SIGNAGE, MESSAGING AND 
ADVERTISING
Traditionally signs in Greytown were 
relatively simple in character. Historic 
photographs illustrate a limited range 
of sign types. The size and choice of 
lettering were sympathetic to the style 
and proportions of the frontage. 

Today visitors to Greytown find 
themselves confronted by many 
different signs, including traffic, 
parking, information, interpretation and 
commercial signs. Everyone understands 
that these are essential to business 
advertising, but signs have often been 
used indiscriminately or obscure a 
building’s heritage character. When 
this happens, the signs draw negative 
attention and spoil the character of the 
street. Successful signage works with 
Greytown’s unique character and makes 
businesses seem more inviting. 

The existing signage guidelines in the 
Combined Wairarapa District Plan are an 
excellent place to start but here are some 
good suggestions:

General Signage

• Sign design and placement should 
respect historic buildings and the 
heritage character of Greytown. 
Signs should not obscure historic 
building details or important vistas. 

• Signs, ideally hand-painted (by a 
signwriter), on the building in the 
traditional way are best, provided 

they do not alter or obscure parts of 
the building. Alternatively, signs  
can be created to replicate old  
style signs.

• Small scale signs, either mounted 
on to buildings or free-standing, are 
appropriate. Think about the brackets 
for these signs as part of the design. 

• Sign materials should be like those 
used traditionally - painted timber 
and individual metal letters/cast 
metal. Plastic and highly reflective 
materials are inappropriate. 

• Illuminated, neon or flashing signs 
are not appropriate, as are highly 
illuminated display windows.

• Corporate signage and colours should 
be adapted to be compatible with 
the building they are on and to the 
heritage character of Greytown (there 
is more information about paint 
schemes for heritage buildings on 
page 19.)

Note: All the signage types that follow 
would still fall within the scope of  
signs within the Wairarapa Combined 
District Plan.
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Signage should be 
located under or on the 
edge of the verandahs

Signage on windows 
limits the impact on the 

heritage fabric of the 
building and is reversible

New signage should be 
located where original signage 

was located on the facade

Fascia Signs

Fascia signs are the signs on the verandah 
or above first floor windows in a two-
storied building. These are the traditional 
and most visible locations for the main 
business name to be located.

Fascias are integral to the shopfront 
design. They must not have a modern 
sign or large backing board placed over 
the original building. Plastic, metal 
composite, or internally illuminated 
facias, are not appropriate. 

To maintain the heritage character of 
Greytown, only two types of name sign 
are appropriate. This is regardless of 
whether the signs are on a traditional or 
modern shopfront. 

• Painted lettering. Hand-painted 
lettering, by a signwriter, is generally 
more suitable for historic shopfronts. 
It should be a traditional typeface 
and suitably coloured to contrast 
with the fascia, preferably a light 

colour against a dark background 
(or a reversal of these). The height 
of lettering should be no more than 
two-thirds of the fascia’s height and 
usually centred horizontally and 
vertically, leaving reasonable space at 
each end. Signs which replicate this 
look may be acceptable.

• Cut-out free-standing letters fixed 
individually to the fascia. Free-
standing letters should be made from 
metal and should not project more 
than 50mm from the fascia. 

Things to avoid in Fascia signage:  
Don’t add phone numbers, web addresses, 
opening hours or repeat the name. These 
are prone to change and clutter the fascia.
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Projecting Signage

Traditionally, signs were hung from 
a metal bracket on the shopfront on 
buildings that did not have verandahs. 
More recently, signs have been hung from 
the underside of the verandah.

Depending on location, hanging or fixed 
projecting signs may be acceptable, they 
should follow these guidelines:

• Signs should either be painted timber 
or other suitable materials which 
reflect Greytown’s heritage.

• The sign should not project more than 
600mm from the face of the building.

• The sign should be no more than 
750mm in height.

• Projecting signs should be 
rectangular in shape. Circular or 
square signs are acceptable on more 
modern buildings.

• Signs hanging from the underside of 
verandahs should have the sign on 
both sides.

• No part of the sign should be less  
than 2.4m above pavement level.

• Brackets should be metal, simple  
and solid.

• For buildings without verandahs, 
there should only be one projecting 
sign on the street side of smaller 
buildings. On larger buildings, two 
signs are acceptable. The sign must be 
erected at the fascia level. Other sides 
of the building generally should not 
have signage – however, this may be 
applicable in some locations.

Make sure projecting signs form part 
of a shopfront and are not detached or 
found on upper floors or on top of roofs 
or verandahs. For buildings without 
verandahs or traditional shopfronts that 
require projecting signs think carefully 
about the sign’s location. It shouldn’t 

mask important heritage features of the 
building or those around it. 

Roof signs

Signs on frames attached to roofs or 
verandahs are not appropriate unless these 
were used on the building for its original 
use.

Free-standing signs 

For buildings without shopfronts, free-
standing signs are an acceptable alternative 
to fixing signage to the building. Ideally, 
free-standing signs should be located on a 
front fence or front garden area. 
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Guidelines for free-standing signs:

• The sign must be of a limited size.

• One sign per property. This 
includes sites with more than one 
business. Then all adverts should be 
incorporated into one sign.

• Signs should be of a suitably  
simple design.

Free-standing signs are best suited for 
non-traditional commercial units with 
limited signage opportunities or unusual 
sites (a shopfront that isn’t directly on the 
street or is significantly set back). 

Footpath signs

Due to the density of shops between 
Kuratawhiti/Jellicoe and Hastwell 
Streets, footpath signs should be 
restricted to premises that do not  
have a shop front facing Main Street at 
street level.

Banners and flags (other than on street 
light standards)

Hanging banners and flags are not 
appropriate to Greytown’s heritage 
character and are firmly discouraged. 

They can be visually intrusive, difficult 
to maintain and can quickly become 
damaged and dirty.

Window signs

Windows are a valuable location for 
signage. Some heritage appropriate ways 
to advertise in windows include:

• Painting or etching business names 
or opening hours onto the internal 
surface of the glass itself. But if the 
building features original glass, this 
should not be painted or etched. 
Signage vinyl made to look painted or 
etched is also acceptable.

• Placing window vinyls on the glass.

• Hanging non-illuminated signs 
behind the window.

• Hanging blinds with adverts on. 

Take care to avoid detracting from  
the building’s quality, and don’t  
clutter windows with information.  
Signs should never obscure all or most  
of a shop window.

Windows should be able to be seen into 
and should not be obscured (particularly 
at eye level).
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Moulded Capital

Chamfer

Decorative 
Timber 
Bracket

Timber Skirt
Plinth 
Moulding

VERANDAHS
Verandahs are an important feature on 
Greytown’s Main Street. They provide 
shelter at the footpath in front of shops 
by providing pedestrians with protection 
from rain and much needed shade in 
summer. By 1900 they had become a 
feature on Main Street.

Verandah Posts

Unlike other towns, where local councils 
required verandahs to be cantilevered 
from the building (due to damage from 
cars, trucks and buses), Greytown’s 
verandahs have timber posts set back 
from the kerb. The posts, which have 
chamfered edges, often have a ‘timber 
skirt’ at the base and decorative timber 
trims at the top. 

In designing new verandahs, you need 
to ensure the spacing of posts maintains 
the rhythm of the building with regard 
to the posts and other elements such as 
windows and doors.

03-89/319 Wai 
Archives Paris 
reference circa 1900
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The Roof

Greytown verandahs have simple roof 
lines – sometimes with hipped ends.  
The proportions and slope (or pitch) of the 
verandah is very important. Traditional 
verandah posts had simple timber 
decorative details at both the ground and 
roof junctions. A verandah’s underside 
typically should not be lined, allowing 
the structure to be seen and giving the 
enclosure more height and visual interest.

Typical veranda section 
with concave roof

Typical veranda section 
with convex roof

Typical veranda section 
with straight roof

This is an example 
of an appropriate 
addition.
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SECTION 2 The shops and buildings of Greytown’s 
Heritage Precinct are a large part of what 
makes our town special, but they are not 
alone. Many other things contribute to 
the physical environment. Everything 
from street lights to trees, planting to 
rubbish bins have their part to play. 
Approaching these with the same level of 
care and attention to detail can only help 
enhance the Greytown experience for 
visitors and locals.

This section contains the Greytown 
Heritage Trust’s vision for how our town’s 
physical environment can do its part to 
support the work of our building owners 
and businesses. 

WHY I LOVE GREYTOWN: 

Picturesque
AMANDA

CREATING 
A MORE 
BEAUTIFUL 
GREYTOWN 
BY 2030 – 
FOR THE 
COUNCIL 
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FOOTPATHS AND PAVERS
We propose adding bands of pavers to 
Main Street. These bands would have 
local early settler and manawhenua 
quotes engraved into them with the 
Tōtara/Oak logo. Something similar has 

TREES AND PLANTING
There are already many mature trees 
in the Heritage Precinct. The Pin Oaks 
at the Town Centre and courtyard, the 
Lime Trees in front of the old Fordell 
Church and the avenue of Lime Trees at 
Greytown Soldiers’ Memorial Park are 
good examples of these historic plantings. 
The Trust believes it is essential to 
retain views of these trees as they are a 
fundamental part of our heritage. 

been done on Wellington’s Tinakori Road, 
we could use prominent early residents’ 
quotes. The bands could represent 
property boundaries, the start and end of 
each building – or something similar.
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This planting should be enhanced in 
the Heritage Precinct - where possible 
on private property. At the ends of the 
Heritage Precinct, we propose street 
planting to the shoulder of the road with 
a continuation of either the Pin Oaks 
or Lime Trees. This would continue the 
density of planting and reinforce the 
‘corners’ of the Heritage Precinct. There 
are already planting islands partially 
created in these locations – intersections 
of Jellicoe/Kuratawhiti Streets with Main 
Street, diagonally opposite the gum tree 
(or eucalyptus) at St Luke’s church on the 
corner of Church and Main Streets.

Where appropriate, tree protection 
should be in a style reflecting the lighting 
standards.

We would like to see further planting 
to the shoulders to create an avenue of 
trees using a continuation of either the 
Pin Oaks or Lime Trees ideally alternated 
with Tōtara. This avenue could run along 
the Residential Extension to the Heritage 
Precinct and continue to approximately 
200m beyond North Street at the northern 
end of Greytown and to the cemetery 
on SH 2 and the new medical centre on 
Bidwills’ Cutting Road to the south.

STREET FURNITURE
To create a coherent look and feel for Main 
Street, the Heritage Trust would like to 
see a consistent approach to the various 
pieces of street furniture. This would 
include design and colour that helps 
keep a strong heritage feel together with 
the Tōtara/Oak logo. We believe design 
direction can be taken from the existing 
lighting poles installed along Main Street. 

LIGHTING STYLE AND PLACEMENT
New light poles and lights were installed 
along Main Street at the town centre 
in 2000; they were purpose-designed 
by Windsor Urban, a New Zealand 
company. The lights have a heritage 
style and are shielded to shine down 
and minimise light spill. They all have 
purpose-designed images of Greytown in 
the circular detail at the top. Phone and 
electricity were undergrounded at the 
same time. 

We would like the same style of lights and 
undergrounding of services extended to 
the Greytown Residential Extension from 
the Heritage Precinct.

Early lighting was 
gas lamps in the 
centre of the road.
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RUBBISH AND RECYCLING BINS
The current plastic rubbish bins are out 
of character and need replacing. The best 
replacements would be heritage style 
octagonal bins with rain (and wind) 
cover, powder-coated to match the light 
poles. Connected suites of these should be 
placed in strategic locations for recycling. 
This may require a new design, as it was 
for the streetlights. 

PLANTERS
While the wine barrel planters along Main 
Street are a positive addition, they are 
not durable for the long term. The Trust 
proposes that a Greytown metal planter 
is developed that ties in with the other 
street furniture. Planters should be in the 
same colour as the light poles.

PHONE BOX
The current phone box doesn’t support 
the overall heritage feel on Main Street.  
As the useful life of phone boxes is 
coming to an end, we would like to see 
the Greytown phone removed.

STREET SEATING
To create a unified look, we would like 
to see street seating developed with a 
common seat for new seats/replacement 
seats. The Windsor Urban Highgate seat 
powdercoated to match the lighting 
standard. Integral plaques need to be 
developed to allow for QR code scanning 
to tell the story behind the seat.
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FENCES, GATES  
AND WALLS
To help keep the Heritage Precinct’s 
character and protect the privacy 
of building owners, gaps between 
buildings, which are not driveways, 
should be shielded with metal gates/
fences. Ideally, these would be coloured 
to match the rest of the street furniture. 
Another option would be to use taller 
painted picket fencing.

STREET SIGNS
Currently, the signs in the Heritage 
Precinct have a variety of mismatched 
styles of signage. These signs need to have 
a coordinated signage system developed 
to tie in with the existing light poles. 
They need to be designed to incorporate 
bus timetables where required and of 
course the Tōtara Oak logo.

Signs to tenancies down alleyways/
rear tenancies can have appropriate 
heritage-inspired directory signage on 
the building.

DECORATION AND ART
At the moment, there are not a lot of 
sculptures and street art in Greytown. 
There is certainly room for more, but the 
context, site, scale and relationship of 
works of art to Greytown is vital. Any art 
should connect with Greytown without 
dominating. Approval of public art should 
be by a committee of qualified people 
who have experience in both art and scale 
(artists and architects).

We would also like to see lighting used 
to highlight and enhance architectural 
features in the Heritage Precinct (see 
Lighting Style and Placement on page 31). 
Lighting like this could become part of 
seasonal celebrations in Greytown. 

CARS AND TRAFFIC  
IN GREYTOWN 
Traffic management

Traffic volumes through Greytown have 
increased significantly in the past few 
years. At the same time, many pedestrian 
visitors treat the street as a country 
lane rather than the State Highway it is. 
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Unfortunately, many vehicles continue 
to drive through the town at high speeds, 
creating safety issues. Although the 
speed indicators have helped with this, 
other ways to reduce speed should be 
considered. The Main Street tree planting 
mentioned earlier in this section (page 30) 
is one possibility that does double duty 
– enhancing the town’s character and 
slowing traffic. 

Due to the traffic volumes, several street 
intersections in the Heritage Precinct 
have become dangerous. Consideration 
should be given to closing these streets to 
through traffic.  

Getting out of driveways and streets to 
Main Street has also become difficult 
at times. The Trust would like to see 
roundabouts considered for the north and 
south of the town, to create breaks in the 
traffic and slow it down.

Pedestrians

Pedestrian Crossings have become 
dangerous with drivers often driving 
through the crossings with pedestrians 
on them (or driving into cars which 
are stopped for pedestrians). We would 
like to see pedestrian crossings raised 

– (just like the one in Carterton) with 
appropriate noise control measures when 
they are near residences. There also needs 
to be additional crossings to enhance 
pedestrian safety, particularly at the 
south end of town (near the corner of 
Wood and Main St).

Reducing the speed limit particularly 
in the Heritage Precinct and what is 
becoming an extended commercial area 
would assist.

Parking

As Greytown has grown, so has the need 
for parking. But we need to be careful – 
car parks have the potential to dominate 
the Heritage Precinct and take away from 
its historic character. 

Eventually, when driverless cars become 
available, using an Uber-type model, we 

believe the need for parking will reduce. 
Until then, options should be investigated 
to free up parking space without spoiling 
the character of the Heritage Precinct or 
adjacent areas. A simple first step could be 
to encourage business staff to park away 
from the Main Street.

Bike Parking

Greytown is currently missing bike 
stands. A design is needed that works 
with the light poles, bins and other street 
furniture. Ultimately, we see Main Street 
as a pedestrian and bicycle precinct with 
various cycle trails running to these.
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EV Charging 

The rapidly accelerating demand for 
electric vehicles means charging is 
required. To allow this and maintain 
Main Street’s character, we propose 
several charging stations in the public  
car park behind the Workingmens’  
Club (off Hastwell and West Streets).

SPACES AND LANEWAYS
Greytown was initially designed to be 
a low-density township, with space for 
orchards, large vegetable gardens, and the 

keeping of hens. Over time the one-acre 
lots have been developed or subdivided 
typically down to quarter-acre sections or 
smaller. Even with these changes, a sense 
of spaciousness remains. This feeling of 
space is essential to the character of the 
Heritage Precinct. Regardless, if a section 
is subdivided, any original or old building 
should be at the street front and be visible 
from the street.

The Trust is concerned about the extent 
of the residential infill and the current 
minimum section sizes. Subdivision 
is threatening the remaining half and 
quarter-acre blocks. There are now no 
remaining one-acre sections left on 
Main Street. Our vision is that there is no 
further subdivision below a quarter acre 
on Main Street. 

We would like to see greater use of 
laneways, backlot and infill commercial 
development in the Heritage Precinct.  
The Heritage Precinct should be extended 
to the former rest home, Arbor House, and 
the heritage site opposite. This site has 
been known under different names such 
as the “Greytown Arms”, the “Foresters 
Arms”, the “Green Man” and more 
recently “Turkey Red.”

To better link the town and provide for 
a future where traffic patterns change 
significantly, the Trust would like to 
see further development of pedestrian 
networks. This is particularly important 
as new subdivisions are added to the 
town. The pedestrian link at Westwood 
running to Kuratawhiti Street is an 
excellent example. 

WHY I LOVE GREYTOWN: 

I like  
“living here.” 

PHIL
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P O Box 169 Greytown 
Wairarapa 5712

www.greytownheritagetrust.co.nz
greytownheritagetrust@gmail.com

www.greytownheritagetrust.co.nz
mailto:greytownheritagetrust@gmail.com

